Naglaa Salem, CCSP 
Trainer; Career Service Provider and Career Coach
 Personal Information:
· Email: NaglaaZaki74@gmail.com
· Address: Maadi, Cairo
· Phone Number: +20 1024890180
· LinkedIn Profile: /www.linkedin.com/in/nagla-zaki-ccsp-5b2bba227/
Professional Summary:
· A resourceful career counselor dedicated to building successful career paths that support clients' professional goals. Proven ability to integrate modern approaches to maximize organizational effectiveness and client outcomes.
· A highly motivated and resilient professional with a deep understanding of company and individual needs.
Professional Experience:
Agricultural Bank of Egypt:
· Vice Department Manager: 2003 - Present
· Departmental Responsibilities: 
· Organizing and supervising training programs.
· Managing financial transactions with clients in the Customer Service Department.
Career Coach and Certified Career Service Provider:
· 2021 - Present
· Key Responsibilities: 
· Contributing to continuous improvement by generating suggestions and engaging in problem-solving activities to support clients.
· Collaborating with clients to understand their needs and provide excellent service.
· Actively listening to clients' requests, ensuring full understanding before addressing and resolving concerns promptly.
· Enhancing clients' soft skills performance within an organizational setting.

Achievements:
· Developed the CAT model, which assisted organizations and individuals in facing their challenges and capitalizing on opportunities and threats.
· Implemented and supervised two camps for the Student Campaign (2022; 2024) for individuals aged 10 to 18.
· Conducted sessions with parents and students to discuss educational plans designed to promote students' educational and social development.
· Hosted twice by Mrs. Amal Eldaly, the presenter of Mechano and Bank Alsaada radio programs, to discuss coaching techniques.
· Attended the Arab Coaching Forum (ACF) at the Greek Campus in April 2022.
· Attended the 5th Conference of Professional Change Models Specialized in Coaching, organized by the Arab Coaching Union in March 2022.
· Presented more than 10 voluntary seminars.
· Implemented multiple programs with "IBS Academy": 
· Self-development
· Soft skills diploma
· Anger management.
· Specialized sessions in life coaching and life management

Certifications and Education:
· Certified Trainer, ILM (Institute of Leadership & Management): January 2023
· Certified Trainer, Scamper Program: Grow Up Center, March 2022
· Certified Trainer, CORT Thinking Program: Grow Up Center, March 2022
· KAIZEN & LEARN MANAGEMENT: Empower & Vision for Training and Consulting, October 2021
· Certified Leadership Coach (CLC): Empower & Vision for Training and Consulting, October 2021
· Certified Practitioner Coach (CPC): Arab Coaching Union (ACU), July 2021
· Certified Career Service Provider (CCSP): National Career Development Association (NCDA), Legacy Coaching Institute
· Certified Career Coaching: Presented by the International Coaching Federation (ICF), Legacy Coaching Institute
· Business Administration Diploma: Cairo University, Faculty of Commerce

Skills:
· Arabic is my mother tongue, and I am proficient in both written and spoken English and French.
· Proficient in using computers, Outlook, Word, Excel, and PowerPoint.
· Problem-solving skills
· Individual and group counseling
· Job search strategies
· Career mentoring

Programs Offered:
1. Self-Development Programs:
· Personal Strategic Planning: Setting realistic and measurable goals which helps you stay focused on your self-improvement journey.
· Self-Confidence: Build your self-confidence to improve your communication skills and influence others.
· Self-Motivation: Learn techniques to motivate yourself and achieve your goals, even in challenging times.
· Self-Development and Change Management: Develop skills to adapt to changes and challenges with flexibility and a positive attitude.
· Positive Thinking: Learn how to focus on positive thoughts to improve your outlook on life and enhance your happiness.
· Stress Management: Discover strategies to manage and overcome stress for better mental and physical health.

2. Soft Skills Programs:
· Time Management: Learn how to set priorities, manage tasks effectively, and achieve your goals efficiently.
· Effective Communication: Develop strong communication skills through active listening, clear writing, and impactful speaking.
· Teamwork: Learn how to collaborate effectively with others to achieve common goals.
· Problem-Solving: Develop skills to analyze complex situations and find effective solutions.
· Anger Management: Learn strategies to manage anger in a healthy and productive way.
· Emotional Intelligence (EQ): Increase your self-awareness, understand others' emotions, and build stronger relationships.
· Presentation Skills: Develop impactful presentation skills to confidently communicate your ideas.

My technique in offering the Programs:
· Coaching technique that relies on dialogue, discussion, and experiential learning, not the indoctrination method that stems from lectures and educational and introductory seminars.

