
 
  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

  

 

ZAHER ABDELLAH NASSER BABORAIK 

IT ENGINEER, SUPPORTING 

J O B  T I TL E  H ER E  Career Objective 

My Objective Results- driven, goal oriented with a 

successful record managing people as a Team Leader For 

more than seven years managing various IT projects at  

AlMusbah Trading Group  

  I am confident at my skills, Information Systems Engineer, 

Supporting all IT needs, seeking a position project 

management IT and leading the IT Information Systems or 

Networking in the  company. 

EDUCATION 

• Bachelor of Computer Science 2008-2009 
Major (Information Systems) Future University - Yemen - Sana'a 
 
• Diploma of Computer Science - National Institute of Administrative Sciences - 
Yemen - Sana'a 
 
• International Computer Driving License 
SERIAL NUMBER: UN05121637 

WORK EXPERIENCE 

• Currently working as Team Leader IT & Networking at Al Musbah Trading Group 
Supporting all projects in Makkah Towers and all subsidiaries of the Group from 
October 2012 to present 

• Acting as an e-marketing and sales representative for website from 2011 to 2009. 
At Creative Foundation for hosting and web design 

• Teacher and trainer of computer and systems specialist, maintenance and 

networks in ِ Alirtqaa private schools from 2003 to 2011 

• Teacher and trainer for Microsoft Application and Internet in the city of 
information and communication technology of the General Organization for 
Communications and Information Technology from 2006 to 2010 

• Trainer of secretarial programs and computer applications in the Iqraa center  
from 13/1/2005 to 24/05/2006.  hours system 

• Worked as a contractor for the management of networks and systems and 
maintenance of computers and laboratories in science and technology schools 
from 2008 to 2011. 

• Working as a marketing and sales man for sales of computers and laptops in Al-

Nibras Technology stores from 2007 to January 2012 . 
• Teacher and trainer for Microsoft software applications in the computer 

department at the Institute of AL Raead system in of 1/5 / 2001 to 2006,  August . 
• Training the basics of computer and internet at the special forces Training 

Center. 
• Work in the collection and processing of computer labs and computer network 

for many shops, schools and hotels in Yemen Sanaa. 

• Work as a webmaster and content manager for several websites and Social 
Media. 

• Head of Maintenance Department and Trainer for Maintenance Courses at Noor 

Life Institute. 
• Head of the Computer Department, Injaz Training Center and founding member. 

Zah20047@gmail.com 
 

00966532133650 
 

MAKKAH - SAUDI ARABIA 
MARRIED WITH 3 CHILDREN 
DATE OF BIRTH: 22/04/1982 
NATIONALITY: YEMENI 

 
PERSONAL SKILLS 

• Team leadership and team spirit. 
●●●●●● 

• The language English is very good 
                ●●●○○○ 

• Project scheduling. 
●●●●○○ 

• Cost management and budget control . 
●●●●○○ 

• Risk management and prioritization . 
●●●●●○ 

• Proficiency in the feasibility study. 
●●●●●● 

•Communication skills. 
●●●●●● 

• Analyze and solve problems and make 

decisions. 
●●●●○○ 

• Planning and organization. 
●●●●●● 

• High skill in adapting to working 
conditions. 

●●●●●● 
• The skill of mastering the art of 

persuasion . 
●●●●●● 

•creativity and innovation. 
●●●●●● 

• Love of learning and self-development. 
●●●●●● 

• Tact and good looking 
●●●●●● 

• Training and qualification 
●●●●●● 

INTERESTS AND HOBBIES 

mailto:Zah20047@gmail.com


 
                                                                                        
 
 
 

• Diploma of Computer Maintenance 

(Hard Ware + Soft Ware Maintenance 
Network LAN) Al Raed Institute for 
Computer and Languages    7 months. 

• Diploma in Microsoft Applications at Oxford 
Institute 6 months. 

• Course in Computer and Internet Sciences 
(Computer and Internet Applications) at the 
General Institute of Communications. 

• Secretarial Diploma from Alraed Institute for 
Computer and Languages during a period of 
9 months. 

• Many courses in the English language in 
several different institutes. 

• Project Management Professional (PMP). 

• Basic Management Training. 
 

TRAINING COURSES IN THE FIELD 
OF SELF-DEVELOPMENT 

• A course in the field of public relations. 

• Three courses in the treatment of energy 
pathways Psychological freedom A course 
beginner and advanced and practitioner 
within the accreditation of the World 
Federation for the treatment of energy 
Smarat Middle East 

• Participation in the program of preparing 
youth for the labor market in the following 
courses: 

a. Course..  How to face crises. 
B. Course  .. Moving forward ... Being flixible . 
C. Course..Perfect organization ... the right way  
D. Course.. Have a different life...change your 
mind  
E. Course..  Failure ......face IT. 
F. Course..  Leadership skills 

•  Diploma in Neuro- linguistic Programming. 

• NLP Assistant Practitioner.  

• Course Thinking programme By (cort1). 

• Course How to plan your life. 
 

 

                          PROFESSIONAL SKILLS AND KNOWLEDGE 

• Control the assets of the stock of 
information technology devices and 
make the appropriate registration of 
any transfer of devices or  in the 
warehouse and follow-up ticket 
program continuously and reporting 
to senior management 

• Assemble, install, troubleshoot and 
maintain all IT hardware such as POS, PC, 
laptops, offline servers, CCTV, printers, 
electronic scales, PDT inventory, UPS 
systems, access points, IP phones and 
system Sound installation and setup of 
Switches and Access points 

• Install and implement all software 
related to the company including all 
sections provided by the 
development team. 

• Find and troubleshoot LANs and WANs if 
there are problems in the drop-down 
menu or connection, as well as monitoring 
network traffic and activity in the group 

• Take care and update all antivirus 
software, handle firewall hardware, 

manage server, handle offline 
connection, POS and try to 
investigate any strange or attack 
activities 

• Information Technology team leader and 
coordinator of all technology works in all 

projects of Al Mesbah Group in Makkah 
Clock Tower And Taif projects 

• Processing and installation of servers 
for cctv and installation in sites and 
projects and programming 

• Support and implementation of all 
programs related to the company Google 
Apps for Business (G Suite) 

• Remote program support whenever 
necessary on priorities, if there are 
some communication difficulties and 
I have the ability to respond 24/7 

• Installing and equipping the Data Center 
room and preparing the maps to distribute 
the internal network and making a 
complete study of the extensions in the 
projects 

• Attention to the installation of all 
operating systems such as 
Windows, Windows Server, Linux 
and MAC Environment according 

to the needs of the company. 

• Supporting and managing hypermarket 
servers such as NCR global shopping 
management system, PIMS Inventory, and 
Scales server for vegetables and cheeses 
in the commercial market in the 
hypermarket towers in the clock tower. 

• Manage and install CCTV camera in 
all locations and stores of the 
company and external sites. 

• Research and development and search 
for any new technology to benefit the 
company and the skills of staff and 
professional ability to lead the team to 

achieve a safe environment. 

• Supplying any new project or 
building with all the technical works 
such as connecting cables, 
extensions, fiber optic connections, 
strengthening the CCTV 
management software cameras, 
installing, planning and distributing 
sound system  and calling projects 
and infrastructure 

• Installation of LED advertising and internal 
and external advertising screens and the 
possibility of linking them through the 
server and verifying the operation of 
marketing ads in all shops of the 
commercial group such as Sensi shops 
and hypermarket towers as well as towers 
Avenue and remote content 
management 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

    PROJECTS 
• The opening of my own project was managed 
to equip Internet cafes and computer labs in 
schools in Yemen under the name of 
Professional Computer Services. 

• Supplying all the projects of Al Misbah Group in 
Makkah Clock Tower which are as follows: 
Abraj Hypermarket and retail stores perfumes, as 
well as the center of the Abraj Avenue and all 
the restaurants of the modern food company. 

• Executing and managing all retail stores projects 
of Sensei and Al-Misbah and Explora in Makkah 

• Implementation of projects and management 
of the shops  

of the Abraj Al Safwa  in the central area of the 
Alhram  Mosque in Mecca as well as shops of 
Mecca holiton  and the Sowq Alslam  and the 

market Hijaz  and Mall with a Dealmjaz. 
• Implementation and processing of all technical 

requirements for the projects of the National 
Parking Company Mecca, which is the Parking 
of Azizia - Parking  Almosfalh - Parking  Almalh - 
Parking  Jrol  and Smart Parking  as well as 
processing all offices. 

REFERENCES:    
  All references are ready upon request. 
 

 

COURSES 

 

    VOLUNTEER WORKS 

- Participation in the activities of the Golden Jubilee of Al-Noor political and secondary 

school 
- Participation in all activities of the annual collective wedding of the Association of 
righteousness and chastity 
- Participation in the firewall ceremony of the seventh batch of computer specialty 
National Institute of Administrative Sciences 
- Participate in the success of the activities of the cultural competition methodology 
for secondary students organized by the Ministry of Education 
- Participation in the success of the activities of the program of young creators in 
cooperation with the magazine of the Order 
- Participation in the centers activities of the summer centers for students of secondary 
school Social Reform Association 
- Participation and volunteering in the training and rehabilitation of low-income 
students Bilal bin Rabah School for Computer Education and Computer Fundamentals. 
- Participation in the success of the activities of the eighth summer forum as a leader of 
a scout group, which was organized by the Scout Commission Secretariat of the 
Capital Ministry of Youth and Sports 
- Participation in several youth summer camps and military and scout camps 
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