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https://datareportal.com/digital-in-the-marshall-islands?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-palestine?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-sint-maarten?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-uganda?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-australia?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-china?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-france?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-italy?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-martinique?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-panama?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-slovakia?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-ukraine?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-austria?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-christmas-island?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-french-guiana?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-jamaica?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-mauritania?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-papua-new-guinea?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-slovenia?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-united-arab-emirates?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-azerbaijan?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-cocos-keeling-island?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-french-polynesia?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-japan?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-mauritius?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-paraguay?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-solomon-islands?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-united-kingdom?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-bahamas?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-colombia?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-gabon?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-jersey?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-mayotte?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-peru?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-somalia?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-united-states-of-america?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-bahrain?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-comoros?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-gambia?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-jordan?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-mexico?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-philippines?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-south-africa?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-united-states-virgin-islands?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-bangladesh?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-democratic-republic-of-the-congo?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-georgia?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-kazakhstan?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-federated-states-of-micronesia?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-pitcairn-islands?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-south-sudan?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-uruguay?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-barbados?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-republic-of-the-congo?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-germany?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-kenya?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-moldova?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-poland?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-spain?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-uzbekistan?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-belarus?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-cook-islands?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-ghana?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-kiribati?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-monaco?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-portugal?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-sri-lanka?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-vanuatu?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-belgium?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-costa-rica?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-gibraltar?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-north-korea?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-mongolia?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-puerto-rico?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-sudan?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-vatican?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-belize?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-cote-divoire?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-greece?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-south-korea?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-montenegro?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-qatar?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-suriname?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-venezuela?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-benin?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-croatia?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-greenland?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-kosovo?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-montserrat?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-reunion?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-svalbard-and-jan-mayen?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-vietnam?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-bermuda?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-cuba?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-grenada?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-kuwait?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-morocco?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-romania?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-eswatini?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-wallis-and-futuna?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-bhutan?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-curacao?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-guadeloupe?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-kyrgyzstan?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-mozambique?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-russian-federation?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-sweden?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-western-sahara?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-bolivia?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-cyprus?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-guam?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-laos?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-myanmar?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-rwanda?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-switzerland?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-yemen?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-bonaire-sint-eustatius-and-saba?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-the-czech-republic?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-guatemala?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-latvia?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-namibia?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-saint-barthelemy?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-syria?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-zambia?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-bosnia-and-herzegovina?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-denmark?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-guernsey?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-lebanon?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-nauru?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-saint-helena-ascension-and-tristan-da-cunha?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-taiwan?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide
https://datareportal.com/digital-in-zimbabwe?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Country_Link_Slide

IMPORTANT NOTES ON CHANGES TO DATA

Changes to data sources, underlying data, and reporting methodologies mean that various figures in
this report will not be comparable to similar figures that we published in previous Global Digital

Reports. Wherever such changes atfeci
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change, where eii

ostantially changed t

and / or they co
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evant slide. These changes relate to either (1) a source change,

ne data sources that we use to inform data points; or (2) a base

her we or our data providers have made material changes to the ways in which we
lect and / or report underlying data. Wherever such changes occur, we have also

endeavoured to re-base the historical data we use for annual or quarterly growth figures, but where

we have been unable to re-base historical data, we have included an advisory in the footnotes of each

relevant slide. Please see the complete list of data sources at the end of this report for more details.
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DIGITAL AROUND THE WORLD IN 2020

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

/.75 7.95 4.54 3.80

BILLION BILLION BILLION BILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

55% 103% 59% 49%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). Cll"e HOOtsu Ite°
© COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




LOCAL HEADLINE DATA




ABKHAZIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

* %
»
?*
»*
ot

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

240.7 95.0 95.0

THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

39% 39%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




AFGHANISTAN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

38.49 26.92 7.65 3.60

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

25% 70% 20% 9.4%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE ALAND ISLANDS i | -

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE _I I
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

29.8 18.9 22.0 22.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

40% 63% 74% 74%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ALBANIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

2.88 4.12 2.07 1.40

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

60% 143% 72% 49%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ALGERIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

43.45 49.48 22.71 22.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

73% 114% Y 31%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




AMERICAN SAMOA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

55.3 42.8 28.0 28.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

87% 77% 51% 31%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ANDORRA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

77.2 85.4 70.7 52.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

88% 111 % 92% 67%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ANGOLA 9,

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

32.35

14.60

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

66% 45% 28% 6.8%

8.90 2.20

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social



ANGUILLA S g

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

14.9 25.9 12.2 11.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

100% 173% 82% 74%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ANTIGUA & BARBUDA e

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE '
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL

POPULATION CONNECTIONS USERS MEDIA USERS

97.5 190.1 74.1 64.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

25% 195% 76% 66%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ARGENTINA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

44.99 58.2] 35.09 34.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

92% 129% 78% 76%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ARMENIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE .
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

2.96 4.00 1.92 1.50

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

63% 135% 65% 51%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ARUBA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

106.5 145.9 103.5 96.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

43% 137 % 97 % 90%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




D LF &

AUSTRALIA >I< .-

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE * *

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

25.35 32.89 22.31 18.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

86% 130% 88% 71%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

8.98

13.37

7.90 4.50

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

58% 149% 88% 50%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




AZERBAILJAN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

10.09 11.29 8.05 3.70

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

56% 112% 80% 37 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE BAHAMAS S—

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

391.4 376.1 332.7 250.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

83% 96% 85% o Y

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




BAHRAIN E

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.67 2.19 1.65 1.40

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

89% 131% 99% 84%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




BANGLADESH

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

163.9 163.0 66.44 36.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

37 % AN 41 % 22%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




BARBADOS

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

287.2 336.1 234.8 190.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

31 % 17% 82% 66%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social
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BELARUS X

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE %
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

11.93 7.48 3.90

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

79% 126% 79% 41 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social

9.45




BELGIUM I

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

11.56 10.81 10.41 7.50

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

98% 93% 90% 65%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




BELIZE

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

394.0 400.5 240.0 240.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

46% 102% 61% 61%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




BENIN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

11.96 9.85 2.96 1.10

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

47 % 82% 25% 9.2%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




BERMUDA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

62.4 76.6 61.4 44.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

100% 123% 98% 71%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




BHUTAN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

767.4 730.4 450.2 430.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

41 % 95% 59% 56%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




BOLIVIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

11.59 11.48 7.50 7.50

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

69% 99% 65% 65%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




BONAIRE, ST EUSTATIUS & SABA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

26.1 43.6 19.0 19.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

75% 167 % 73% 73%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




BOSNIA & HERZEGOVINA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

3.29 2.37 1.70

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

48 % 105% 72% 52%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social

3.45




BOTSWANA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

2.33 3.49 1.09 1.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

69% 150% 47 % 43%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




BRAZIL

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

211.8 205.8 150.4 140.0

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

87% 97 % 71% 66%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE BRITISH VIRGIN ISLANDS

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

30.1 53.6 25.0 25.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

48 % 178% 83% 83%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




BRUNEI DARUSSALAM

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

435.4 567.0 413.0 410.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

78% 130% 95% 94%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




BULGARIA I—

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

6.97 9.49 4.67 3.90

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

75% 136% 67% 56%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




BURKINA FASO

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

20.61 19.95 4.59 1.60

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

29% 97 % 22% 7.8%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




BURUNDI

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET
POPULATION CONNECTIONS USERS

11.71 6.94 1.15

MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION:

13% 59% 9.9%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES.
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CABO VERDE

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

* X %
I T S
S S S
* 4 x

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

553.0 559.7 316.3 270.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

66% 101% 57 % 49%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




CAMBODIA

m——nﬁ.ﬁnﬁ%
THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MORBILE, INTERNET AND SOCIAL MEDIA USE
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS
16.60 21.24 0.70 0.70
MILLION MILLION MILLION MILLION
URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:
O O O O
23% 128% 58% 58%
SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX: GSMA INTELLIGENCE; LOCAL TELECOMS
Q REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e ‘ HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ® COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. soc al




CAMEROON

* I
THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

26.2] 23.62 7.87 3.70

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

56% 90% 30% 14%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




CANADA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE .I

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

37.58 36.23 35.32 25.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

81% 96% 94% 67%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE CAYMAN ISLANDS

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

65.3 97.4 58.0 58.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

100% 149% 89% 89%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE CENTRAL AFRICAN REPUBLIC .
I
THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE I
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS
4.79 2.31 655.5 120.0
MILLION MILLION THOUSAND THOUSAND
URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:
(o) (o) (o) (o)
41 % 48% 14% 2.5%
SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX: GSMA INTELLIGENCE; LOCAL TELECOMS
@ REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e ‘ HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ©® COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. soc al




CHAD I

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

16.19 5.94 2.23 330.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

23% 37 % 14% 2.0%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




CHILE

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

19.03 26.32 15.67 15.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

88% 138% 82% 79%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




CHINA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.44 1.61 854.5 1.04

BILLION BILLION MILLION BILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

59% 112% 59% 72%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




CHRISTMAS ISLAND o>

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE *
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1,843 1,449 500

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

0% 79% 27 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




COCOS (KEELING) ISLAND Oc -

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE *
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

244 341 414 100

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

0% 63% 76% 18%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




COLOMBIA _

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

50.61 60.38 35.00 35.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

81% 119% 69% 69%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




COMOROS

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

****'

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

860.2 453.9 170.0 170.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

29% 53% 20% 20%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE DEMOCRATIC REPUBLIC OF THE CONGO %

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

88.18 35.13 16.35 3.10

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

44% 40% 19% 3.9%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE REPUBLIC OF THE CONGO

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET
POPULATION CONNECTIONS USERS

3.45 S.11 1.53

MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION:

67% 94% 28%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES.

y 4

ACTIVE SOCIAL
MEDIA USERS

730.0

THOUSAND

PENETRATION:

13%

are. ‘ Hootsuite"

social



| L= N

THE COOK ISLANDS

ZNI x *
Y X
THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MORBILE, INTERNET AND SOCIAL MEDIA USE TyoX
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS
17.6 5,941 11.0 11.0
THOUSAND THOUSAND THOUSAND
URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:
O O O O
75% 34% XA XA
SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX: GSMA INTELLIGENCE; LOCAL TELECOMS
Q REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e ‘ HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ® COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. soc al




COSTA RICA —

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

5.07 9.05 3.76 3.70

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

79% 178% 74% 73%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




COTE D'IVOIRE

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE .

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

26.05 34.12 12.20 4.90

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

31% 131% 47 %o 19%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




CROATIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

4.12 5.19 3.13 2.10

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

57 % 126% 76% 51%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

11.33 2.77 /.10 7.70

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

77% 51% 63% 68%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




C U RAC' AO *x

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

163.8 184.8 120.0 120.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

89% 113% 73% 73%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




CYPRUS

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.20 1.69 1.02 1.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

67% 140% 85% 83%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE CZECH REPUBLIC

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

10.70 15.46 9.31 5.70

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

74% 145% 87% 53 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




DENMARK _I_

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

8.91

5.67 4.10

5.78

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

88% 154% 98% 71%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social



DJIBOUTI

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE l

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

980.8 413.8 546.3 200.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

78% 42 % 56% 20%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




DOMINICA 1

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE 1
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

71.9 83.8 50.1 39.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

70% 1N7% 70% 94%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE DOMINICAN REPUBLIC

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

10.79 8.61 8.08 6.40

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

81% 80% 75% 59%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ECUADOR

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

17.951 15.65 12.00 12.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

64% 89% 69% 69%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




EGYPT S

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

101.4 92.71 24.74 42.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

43% 21 % 54% 41 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




EL SALVADOR

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

6.47 9.38 3.80 3.80

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

72% 145% 59% 59%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




EQUATORIAL GUINEA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.38 732.3 362.0 100.0

MILLION THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

72% 53% 26% 7.2%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ERITREA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE ‘
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

3.52 711.0 293.3 22.0

MILLION THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

40% 20% 8.3% 0.6%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ESTONIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE o
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.81 1.19 760.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

69% 136% 90% 57 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social

1.33




ESWATINI —

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.15 1.14 542.4 260.0

MILLION MILLION THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

24% AN 47 %o 23%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ETHIOPIA g9

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

113.5 46.75 yARD. 6.20

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

21% 41 % 19% 5.5%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE FALKLAND ISLANDS

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

3,428 5,072 3,393 3,393

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

78% 148% 99% 99%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE FAROE ISLANDS

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

48.8 61.3 47.6 38.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

42 % 126% 98% 78%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




FI1JI

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

893.2 1.24 586.0 560.0

THOUSAND MILLION THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

56% 139% 66% 63%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




FINLAND —

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

5.54 9.91 5.26 3.30

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

85% 179% 95% 60%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




FRANCE I

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

65.20 65.53 58.03 39.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

80% 100% 89% 60%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




FRENCH GUIANA I

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

ALK 299.2 184.8 140.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

85% 102% 63% 47 %o

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




FRENCH POLYNESIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

280.1 294.6 203.6 180.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

62% 105% 73% 64%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




GABON

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

2.20 3.27 1.36 750.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

89% 149% 62% 34%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE GAMBIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

2.38 3.24 472.5 370.0

MILLION MILLION THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

61% 136% 20% 16%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
CE Bl REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APIII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




GEORGIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

3.99 9.97 2.70 2.70

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

59% 139% 68% 68%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




GERMANY

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE R
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

83.65 110.7 77.79 38.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

77% 132% 93% 45%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




GHANA o,

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

30.75 39.97 14.76 6.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

56% 130% 48 % 20%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




GIBRALTAR

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

33.7 35.9 31.8 26.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

100% 106% 94% 77%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




GREECE . —

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

15.83

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

79% 152% 79% 59%

10.45 8.30 6.20

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social



GREENLAND

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

56.7 58.7 43.0 43.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

87% 103% 76% 76%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




GRENADA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

112.3 127.9 AN AN

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

36% 114% 63% 63%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




GUADELOUPE I

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

400.1 YA 290.5 240.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

98% 164% 73% 60%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




GUAM R

4
THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS
168.0 183.1 140.0 140.0
THOUSAND THOUSAND THOUSAND THOUSAND
URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:
o o O o
95% 109% 83% 83%
SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
Q REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e ‘ HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




GUATEMALA

)
THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE -

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

17.75 AR Y. 11.54 7.90

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

31% 119% 65% 45%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




GUERNSEY

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

==

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

63.9 70.3 53.4 40.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

31 % 110% 84% 63%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




GUINEA I

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

12.95 13.17 2.55 2.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

36% 102% 20% 15%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




GUINEA-BISSAU

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.94 1.53 250.0 250.0

MILLION MILLION THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

43% 79% 13% 13%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE :

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

784.7 646.1 430.0 430.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

27 % 82% 55% 55%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




HAITI

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

11.33 /.15 3.68 2.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

55% 63% 33% 18%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




HONDURAS x

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

*

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

9.83 8.20

4.10 4.10

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

57 % 83% 42% 42%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




HONG KONG ofo

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

/.47 13.95 6.79 5.80

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

100% 181% 21 % 78%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

9.67 11.61 7.64 6.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

71% 120% 79% 62%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ICELAND L

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE _I I
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

340.1 492.2 336.7 280.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

94% 145% AN 82%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




INDIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.37 1.06 687.6 400.0

BILLION BILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

34% 78% 50% 29%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




INDONESIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE -
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

272.1 338.2 175.4 160.0

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

55% 124% 64% 59%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




IRAN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

83.45 127.0 58.42 33.40

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

75% 152% 70% 40%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




IRAQ

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

ywal. dill

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

39.77 40.89 29.82 21.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

70% 103% 75% 53%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




IRELAND

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE -

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

4.91 4.79 4.27 3.20

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

63% Q7% 87 % 65%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE ISLE OF MAN Yy

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

84.8 110.4 61.0 57.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

53% 130% 72% 67%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ISRAEL

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

8.59 10.10 7.19 6.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

92% 118% 84% 70%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ITALY I

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

60.51 80.40 49.48 35.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

70% 133% 82% 58%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




JAMAICA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

<

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

2.95 3.28 1.63 1.30

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

56% 111 % 55% 44%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




JAPAN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE n

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

126.7 191.7 116.5 82.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

92% 151% 92% 65%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




JERSEY

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

109.2 116.6 101.5 70.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

31 % 107 % 93% 64%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




JORDAN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

10.15 8.23 6.78 5.70

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

21 % 81% 67% 56%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




KAZAKHSTAN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE -

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

18.66 25.45 14.73 9.50

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

57 % 136% 79% 51%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




KENYA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

53.17 52.06 yyR1. 8.80

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

27 % 98% 43% 17%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




KIRIBATI M

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

118.5 61.3 43.0 43.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

54% 52% 36% 36%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




NORTH KOREA -

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

25.72 4.52

MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

62% 18%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SOUTH KOREA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

51.25 60.61 49.2] 44.73

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

81% 118% 96% 87%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




KOSOVO 'y

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.79 1.67 1.60 1.10

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

41 % 93% 89% ]

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




KUWAIT —

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

4.24 7.38 4.20 4.20

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

100% 174% 99% 99%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




KYRGYZSTAN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

6.47 9.73 3.06 2.50

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

36% 150% 47 % 39%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




LAOS ®

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

7.22 5.68 3.10 3.10

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

35% 79% 43% 43%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




LATVIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.90 2.57 1.63 1.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

68% 135% 86% 53%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




LEBANON

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

6.84 4.65 5.35 4.10

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

89% 68% 78% 60%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




LESOTHO

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

2.13 2.30 946.3 430.0

MILLION MILLION THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

28% 108% 44% 20%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




LIBERIA x

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

5.00 4.13 624.6 530.0

MILLION MILLION THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

31 % 83% 12% 1%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




LIBYA Cx

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

6.82 11.40 5.10 5.10

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

80% 167 % 75% 75%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




LIECHTENSTEIN i

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

38.1 17.7 37.4 15.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

14% 47 % 98% 39%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




LITHUANIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

2.74 4.04 2.22 1.80

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

68% 147 % 81% 66%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




LUXEMBOURG E——

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

620.9 833.9 602.8 397.5

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

21 % 134% 97 % 64%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MACAU &

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

644.9 1.90 540.4 410.0

THOUSAND MILLION THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

100% 295% 84% Y

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




/

NORTH MACEDONIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

\
2\

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

2.08 1.69 1.10

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

58% 107 % 81% 53%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social

2.24




MADAGASCAR

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

27.33 9.12 3.84 2.30

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

37 % 33% 14% 8.4%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MALAWI

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

18.88 8.58 2.81 510.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

17% 45% 15% 2.7%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MALAYSIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

¥

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

32.16 40.69 26.69 26.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

76% 127 % 83% 81%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MALDIVES ,

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

535.7 888.5 380.0 380.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

40% 166% 71% 71%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MALI I

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

19.95 21.59 4.85 1.70

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

42 % 108% 24% 8.5%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MALTA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

441.0 672.5 400.0 400.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

95% 153% 21 % 21 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE MARSHALL ISLANDS W

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

59.0 6,655 23.0 23.0

THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

77% 11% 39% 39%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MARTINIQUE I

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

375.4 551.0 210.0 210.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

89% 147 % 56% 56%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MAURITANIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

4.59 4.53 1.37 790.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

54% 99% 30% 17%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MAURITIUS

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.27 1.91 860.0 860.0

MILLION MILLION THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

41 % 150% 68% 68%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MAYOTTE I

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

269.5 315.9 100.0 100.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

46% 17% 37 % 37 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MEXICO

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

128.3 114.3 89.00 89.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

80% 89% 69% 69%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE FEDERATED STATES OF MICRONESIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE -

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

114.4 24.8 40.4 36.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

23% 22% 35% 31 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MOLDOVA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

4.04 4.36 3.07 1.40

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

43% 108% 76% 35%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MONACO

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE -
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

39.1 38.8 38.0 16.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

100% AN 97 % 41 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




d
MONGOLIA :
THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE =
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL

POPULATION CONNECTIONS USERS MEDIA USERS

3.25 4.42 2.20 2.20

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

68% 136% 68% 68%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MONTENEGRO
THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

628.0 1.20 464.7 390.0

THOUSAND MILLION THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

67% 191% 74% 62%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MONTSERRAT i€

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

4,995 CAVY. 3,000 3,000

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

9.1% 183% 60% 60%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MOROCCO

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

36.69 43.35 25.32 18.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

62% 118% 69% 49%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MOZAMBIQUE ~

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE A
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

30.81 15.31 5.36 2.50

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

36% 50% 17 % 8.1%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




MYANMAR

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

54.23 68.24 yyRe o yyRe

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

31 % 126% 41 % 41 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




NAMIBIA -/

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

2.52 2.89 1.28 710.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

50% 115% 31% 28%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




NAURU

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE *
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

10.8 15.1 8,200 8,200

THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

100% 140% 76% 76%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




NEPAL

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

* ¢

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

28.87 42.85 10.2] 10.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

20% 148% 35% 35%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE NETHERLANDS o

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

17.12 17.01 16.26 11.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

21 % 99% 95% 64%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




NEW CALEDONIA I

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

284.1 280.7 233.0 180.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

71% 99% 82% 63%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




Lz

NEW ZEALAND i<

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE x

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

4.80 6.49 4.47 3.60

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

87% 135% 93% 75%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




NICARAGUA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

6.59 9.96 3.10 3.10

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

59% 151% 47 %o 47 %o

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




NIGER T

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

23.76 11.10 2.78 490.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

16% 47 %o 12% 2.1%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




NIGERIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

203.6 169.2 85.49 27.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

50% 83% 42 % 13%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




NIUE

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1,616 1,550 1,286 1,100

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

45% 96% 80% 68%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




NORFOLK ISLAND

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1,748 1,594 1,412 1,200

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

0% 91% 81% 69%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE NORTHERN MARIANA ISLANDS

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

57.4 35.9 38.0 38.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

92% 63% 66% 66%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




NORWAY |
|

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

5.40 6.04 5.29 3.80

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

82% 112% 98% 70%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




N
/i<

OMAN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

5.04 6.24 4.66 2.80

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

85% 124% 92% 56%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




PAKISTAN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

i C

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

218.7 164.9 76.38 37.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

37 % 75% 35% 17%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




PALAU

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE -

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

18.0 27.1 17.0 17.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

80% 150% 94% 94%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




PALESTINE

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

5.04 4.33 3.25 2.70

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

76% 86% 64% 54%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




PANAMA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

"

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

4.28 4.86 2.63 2.40

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

68% 114% 62% 56%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




PAPUA NEW GUINEA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE *
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

8.86 2.87 1.10 760.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

13% 32% 12% 8.6%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




PARAGUAY

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

7.09 7.21] 4.6] 4.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

62% 102% 65% 56%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




PERU I

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

32.74 38.08 24.00 24.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

78% 116% 73% 73%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE PHILIPPINES

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

P

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

108.8 173.2 73.00 73.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

47 %o 159% 67% 67%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




POLAND

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

37.87 51.84 30.63 19.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

60% 137 % 81% 50%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




PORTUGAL

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

10.2]

15.80

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

65% 155% 83% 69%

8.52

7.00

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social



PUERTO RICO e

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

2.90 3.06 2.44 2.10

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

94% 106% 84% 72%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




QATAR

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE E

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

2.86 4.34 2.83 2.83

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

AN 152% 99% 99%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




REUNION

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET
POPULATION CONNECTIONS USERS

ACTIVE SOCIAL
MEDIA USERS

892.1 872.8 550.0

THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION:

100% 98% 62%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES.

550.0
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social



ROMANIA I

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

19.30 26.63 15.35 11.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

54% 138% 80% 57 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE RUSSIAN FEDERATION -

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

145.9 237.6 118.0 70.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

74% 163% 81% 48 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
(E:3:3 REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




RWANDA d

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

12.79 9.37 3.31 610.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

17 % 73% 26% 4.8%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SAINT BARTHELEMY I

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

9,869 4,440 8,000 8,000

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

100% 45% 81% 81%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




) LF
AN N

ST. HELENA, ASCENSION & TRISTAN DA CUNHA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

6,066 3,202 2,281 2,200

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

40% 53% 38% 36%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SAINT KITTS & NEVIS //

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

53.0 76.6 42.8 38.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

31 % 144% 81% 72%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SAINT LUCIA
THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

183.2 196.0 100.0 100.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

19% 107 % 55% 55%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SAINT MARTIN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE I

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

38.3 14.0 19.0 25.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

100% 36% 50% 65%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SAINT PIERRE & MIQUELON

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE I

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

5,808 7,657 4,600 4,600

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

90% 132% 79% 79%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SAINT VINCENT & THE GRENADINES

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

110.8 141.4 YA 67.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

52% 128% 60% 60%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SAMOA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

197.8 144.4 130.0 130.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

18% 73% 66% 66%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SAN MARINO

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

33.9 4,410 20.4 13.0

THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

Q7% 13% 60% 38%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SAO TOME & PRINCIPE

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

vAVA 255.7 65.0 62.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

73% 118% 30% 29%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SAUDI ARABIA s

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

34.54 40.20 32.23 25.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

84% 116% 93% 72%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SENEGAL

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

16.52 18.00 7.60 3.40

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

47 %o 109% 46% 21%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SERBIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

8.75 8.59 6.57 3.70

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

56% 98% 75% 42 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE SEYCHELLES

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

o~

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

98.0 172.9 73.0 73.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

S7% 176% 74% 74%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SIERRA LEONE T

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

7.90 6.90 1.99 700.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

42 % 87% 25% 8.9%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SINGAPORE C:

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE -
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

5.83

8.56

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

100% 147 % 88% 79%

4.60

.14

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social



SINT MAARTEN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

42.6 82.1 39.0 33.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

100% 193% 21 % 77%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SLOVAKIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

?

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

5.46 8.04 4.53 2.80

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

54% 147 % 83% 31 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SLOVENIA I

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

2.08 2.15 1.68 1.10

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

55% 103% 81% 53%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE SOLOMON ISLANDS K
THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL

POPULATION CONNECTIONS USERS MEDIA USERS

678.3 479.8 147.5 97.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

24% 71% 22% 14%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SOMALIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE -

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

15.67 /.99 1.63 1.60

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

45% 48% 10% 10%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SOUTH AFRICA e

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

58.93 103.5 36.54 yyR

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

66% 176% 62% 37 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SOUTH SUDAN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

11.13 2.20 887.7 280.0

MILLION MILLION THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

20% 20% 8.0% 2.5%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SPAIN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

46.75 54.11 42.40 29.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

80% 116% 21 % 62%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SRI LANKA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

21.37 31.80 10.10 6.40

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

18% 149% 47 Yo 30%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SUDAN —

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

43.33 32.83 13.38 300.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

35% 76% 31 % 0.7%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SURINAME —

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

584.0 1.01 360.0 360.0

THOUSAND MILLION THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

66% 174% 62% 62%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SVALBARD & JAN MAYEN | —
|

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

2,379 3,124 2,100 2,100

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

0% 131% 88% 88%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SWEDEN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

e

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

10.07 14.67 9.67 7.30

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

87% 146% 96% 73%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SWITZERLAND 4

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

8.62 10.44 8.28 4.50

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

74% 121% 96% 52%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




SYRIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

17.29

14.31

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

54% 83% 47 %o 23%

8.11

4.00

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social



4]

TAIWAN ¥

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

23.80 28.43 20.51 21.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

78% 119% 86% 88%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




TAJIKISTAN -

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

9.43 10.04 2.42 660.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

27 % 107 % 26% 7.0%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




TANZANIA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE ‘

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

58.87 44.13 14.72 4.50

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

34% 75% 25% 7.6%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THAILAND —

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

69.71 93.39 52.00 52.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

50% 134% 75% 75%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




TIMOR-LESTE >

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.31 1.45 215.1 410.0

MILLION MILLION THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

31 % 111 % 39% 31 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




TOGO > E—

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

8.18 6.53 | IVA 650.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

42 % 80% 21% VAN

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




TOKELAU *

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

A

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1,340 906 500 500

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

0% 68% 37 % 37 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




TONGA -+

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

105.1 111.5 68.0 68.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

23% 106% 65% 65%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




TRANSNISTRIA :

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

469.0 100.0 100.0

THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

38% 21% 21 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




TRINIDAD & TOBAGO \\

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.40 1.89 1.08 860.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

53% 136% 77% 62%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




TUNISIA ®

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

11.76 17.77 /.99 7.30

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

69% 151% 64% 62%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

83.88 77.39 62.07 54.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

75% 92% 74% 64%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




TURKMENISTAN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

5.99 4.79 1.56 72.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

52% 80% 26% 1.2%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE TURKS & CAICOS ISLANDS ><

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

38.5 43.9 31.0 31.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

93% 114% 81% 81%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




TUVALU

&
THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

11.7 3,833 5,782 5,600

THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

62% 33 % 49% 48 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




UGANDA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

45.01 26.83 10.67 2.50

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

24% 60% 24% 5.6%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




UKRAINE

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE -
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

43.86 60.88 27.46 19.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

69% 139% 63% 43%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE UNITED ARAB EMIRATES —

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

9.83 18.38

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

87 % 187 % 99% AN

9.73

9.73

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social
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THE UNITED KINGDOM

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

67.71 72.4] 65.00 45.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

83% 107 % 96% 66%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE UNITED STATES OF AMERICA =

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

330.0 353.2 288.1 230.0

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

82% 107 % 87% 70%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




THE UNITED STATES VIRGIN ISLANDS

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

104.5 207.1 67.3 25.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

96% 198% 64% 24%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




URUGUAY

-

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE E——
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

3.47 5.42 2.70 2.70

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

95% 156% 78% 78%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




UZBEKISTAN

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

33.23 25.14 18.34 3.20

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

50% 76% 55% 9.6%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




VANUATU }—

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

303.5 349.9 95.0 95.0

THOUSAND THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

25% 115% 31 % 31 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




VENEZUELA raw

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

28.48 23.2] 20.50 12.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

88% 81% 72% 42%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




VIETNAM *

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

96.90 145.8 68.17 65.00

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

36% 150% 70% 67%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




WALLIS & FUTUNA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE I

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

11.3 8,210 5,500 5,500

THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

0% 72% 48% 48 %

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




WESTERN SAHARA

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

589.9 410.0 410.0

THOUSAND THOUSAND THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

87% 70% 70%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




YEMEN o

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

29.49 17.82 /.88

2.50

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

37 % 60% 27 % 8.5%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social



THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE I
TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

18.12 16.00 4.43 2.30

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

44% 88% 24% 13%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ZIMBABWE

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

14.75 12.18 4.81 980.0

MILLION MILLION MILLION THOUSAND

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

32% 83% 33% 6.6%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS we .
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND are, HOOtSU'te®

EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. SOCIGI




DIGITAL 2020

ESSENTIAL INSIGHTS INTO HOW PEOPLE AROUND THE WORLD USE
THE INTERNET, MOBILE DEVICES, SOCIAL MEDIA, AND ECOMMERCE

SSSSS

CLICK HERE TO READ OUR DIGITAL 2020
GLOBAL OVERVIEW REPORT, PACKED WITH
HUNDREDS OF ESSENTIAL DATA, CHARTS,
AND INSIGHTS FROM AROUND THE WORLD

DIGITAL 2019

GLOBAL DIGITAL YEARBOOK

ESSENTIAL DIGITAL DATA FOR EVERY COUNTRY IN THE WORLD

SSSSS

CLICK HERE TO COMPARE THIS YEAR’S
DIGITAL HEADLINES TO THE SAME DATA-
POINTS IN LAST YEAR’S DIGITAL 2019
GLOBAL DIGITAL YEARBOOK REPORT.



https://datareportal.com/reports/digital-2019-global-digital-yearbook?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Yearbook_Dual_Report_Promo_Slide
https://datareportal.com/reports/digital-2020-global-digital-overview?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Yearbook_Dual_Report_Promo_Slide

MORE INFORMATION




CLICK THE LOGOS TO ACCESS ADDITIONAL
CONTENT, INSIGHTS, AND RESOURCES
FROM WE ARE SOCIAL AND HOOTSUITE:

we
are.
social

WE ARE SOCIAL HOOTSUITE


https://hootsuite.com/?utm_campaign=all-unlocking_the_value_of_social-digital_in_2020-glo-none-report-q1_2020&utm_source=white_paper&utm_medium=owned_content&utm_content=
https://wearesocial.com/?utm_source=logo&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide

This report has been compiled by Kepios Pte.
Ltd. (“Kepios”), We Are Social Ltd. (“We Are
Social”), and Hootsuite Inc. (“Hootsuite”)

for informational purposes only, and relies

on data from a wide variety of sources,
including but not limited to public and private
companies, market research firms, government
agencies, NGOs, and private individuals.

While Kepios, We Are Social, and Hootsuite
strive to ensure that all data and charts
contained in this report are, as at the time of
publishing, accurate and up-to-date, neither
Kepios, nor We Are Social, nor Hootsuite
shall be responsible for any errors or
omissions contained in this report, or for the
results obtained from its use.

All information contained in this report

is provided “as is”, with no guarantee
whatsoever of its accuracy, completeness,
correctness or non-infringement of third-
party rights and without warranty of any
kind, express or implied, including without
limitation, warranties of merchantability or
fitness for any particular purpose.

This report contains data, tables, figures,
maps, flags, analyses and technical notes
that relate to various geographical territories
around the world, however reference to
these territories and any associated elements
(including names and flags) does not imply
the expression of any opinion whatsoever

on the part of Kepios, We Are Socidl,
Hootsuite, or any of the featured brands,

nor any of those organisations’ partners,
affiliates, employees or agents, concerning
the legal status of any country, territory, city
or area or of its authorities, or concerning the
delimitation of its frontiers or boundaries. This
report is provided with the understanding that
it does not constitute professional advice or
services of any kind and should therefore not
be substituted for independent investigations,
thought or judgment.

Accordingly, neither Kepios, nor We Are
Social, nor Hootsuite, nor any of the brands or
organisations featured or cited herein, nor any
of their partners, affiliates, group companies,
employees or agents shall, to the fullest

extent permitted by law, be liable to you or

anyone else for any direct, indirect, punitive,
incidental, special, consequential, exemplary
or similar loss or damage, or loss or damage
of any kind, suffered by you or anyone else
as a result of any use, action or decision taken
by you or anyone else in any way connected
to this report or the information contained
herein, or the result(s) thereof, even if advised
of the possibility of such loss or damage.

This report may contain references to third
parties, however this report does not endorse
any such third parties or their products

or services, nor is this report sponsored,
endorsed or associated with such third parties.

Except for those portions of this report relating
to the perspectives of Hootsuite or We Are
Social, this report and any opinions contained
herein have been prepared by Kepios,

and have not been specifically approved

or disapproved by Hootsuite. This report is
subject to change without noftice. To ensure
that you have the most up-to-date version of
this report, please visit our reports website at
https:/ /datareportal.com/.


https://datareportal.com/?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Disclaimer

CLICK HERE TO ACCESS OUR COMPLETE COLLECTION OF
FREE REPORTS: THOUSANDS OF CHARTS PACKED WITH
DATA AND TRENDS TO HELP YOU UNDERSTAND DIGITAL
BEHAVIOURS IN EVERY COUNTRY ACROSS THE WORLD

HTTPS://DATAREPORTAL.COM

ALL THE NUMBERS YOU NEED


https://datareportal.com/?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=DataReportal_Promo_Slide
https://datareportal.com/?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=DataReportal_Promo_Slide

we
are,
SOCIO

We are a socially-led creative agency. We are a global team of
more than 850 people in 15 offices around the world with a common
purpose: to connect people and brands in meaningtul ways.

We believe in people betore plattorms and the power of social
insight to drive business value. We call this social thinking.

We work with many of the world’s biggest brands,
including adidas, Netflix, Samsung, Lavazza, and
Google on global, regional and local projects.

If you'd like to work with us, visit https: / /wearesocial.com


https://wearesocial.com/?utm_source=boilerplate&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide
https://wearesocial.com/?utm_source=boilerplate&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide

* Hootsuite*

Hootsuite is the leader in social media management.
Whether you're managing a small team or making a bold
leap torward to completely transform your social enterprise,
Hootsuite is here to help you unlock the power of
human connection and make great things happen.

With industry-leading expertise, a flexible solution
that scales with your needs, and our open ecosystem of
partners, we'll help your organization succeed with social.
Explore how our solution can help: https: / /hootsuite.com /


https://hootsuite.com/?utm_campaign=all-unlocking_the_value_of_social-digital_in_2020-glo-none-report-q1_2020&utm_source=white_paper&utm_medium=owned_content&utm_content=
https://hootsuite.com/?utm_campaign=all-unlocking_the_value_of_social-digital_in_2020-glo-none-report-q1_2020&utm_source=white_paper&utm_medium=owned_content&utm_content=
https://hootsuite.com/?utm_campaign=all-unlocking_the_value_of_social-digital_in_2020-glo-none-report-q1_2020&utm_source=white_paper&utm_medium=owned_content&utm_content=

. REPORTS@KEPIOS.COM

DATAREPORTAL.COM


https://datareportal.com/?utm_source=Reports&utm_medium=PDF&utm_campaign=Digital_2020&utm_content=Contact_Slide
mailto:reports%40kepios.com?subject=Digital%202020%20Reports
https://twitter.com/eskimon
https://www.linkedin.com/in/eskimon

